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	Product:
	Playsafe®

	Manufacturing Specifications:

· ASTM F1292-09
· ASTM F2075-0401A
· ASTM F1951-09b                         
	Standard Specification for Impact Attenuation of Surface Systems Under and Around Playground Equipment

Standard Specification for Engineered Wood Fiber for Use as a Playground Safety Surface Under and Around Playground Equipment

Standard Specification for Determination of Accessibility of Surface Systems Under and Around Playground Equipment

	Certifications:
	Certification by IPEMA (International Playground Equipment Manufacturer’s Association) that product complies with above specifications.


Playsafe® is an engineered wood fiber product manufactured to meet certain specific governmental specifications as reflected above. The following process has been instituted to ensure that any consumer issues are handled in a consistent manner.

1. Placing and Order for Playsafe®

· Prospective customers desiring to learn about the benefits of utilizing Playsafe® may access Playsafeaz.com for information, or contact a local authorized distributor directly for information and/or samples.

· All orders for delivery of or installation of Playsafe® may be placed through an authorized distributor of Playsafe. All authorized distributors are listed on Playsafeaz.com and are updated regularly.

· Authorized distributors may fax or email all customer orders at least two business days prior to the requested delivery date and time to ensure that requested delivery will be met

2. Delivery of Playsafe®

All orders of Playsafe® shall be delivered as prescribed by Playsafe, and shall be accompanied by the “Playsafe® Installation Instructions.”  Included in the installation instructions is recommendation for maintenance guidelines.
3. Installation of Playsafe® 
All Playsafe® shall be installed in accordance with the “Playsafe® Installation Instructions” furnished to the customer in advance of delivery and again with each delivery.

4. Customer Inspection of Playsafe®

The customer is encouraged to inspect the completed Playsafe® installation and note differences between the expected product as evidenced by samples provided by the authorized distributor, and the delivered product, if any.
5. Customer Questions, Issues, Claims or Complaints

· Any questions, issues or complaints regarding Playsafe® product or its installation may be directed to the authorized distributor from which it was purchased.

· For any issues that an authorized distributor is unable to resolve, the authorized distributor will contact the “Corporate Contact” listed above and schedule a joint inspection of the installation with the customer. 

· The “Corporate Contact” and the Distributor’s Representative shall jointly determine whether the product:
· Was manufactured to ASTM specifications listed above.
· Was installed per the “Installation Instructions.”

· If the “Corporate Contact” and the Distributor’s Representative believe the product was incorrectly manufactured and installed, no remedial action will be required. NOTE: If the customer, however, is not happy with the product, it shall be removed and disposed of by Playsafe® at the customer’s expense.

· If either the “Corporate Contact” or the Distributor’s Representative believe the product was correctly manufactured, but incorrectly installed, all obligations for remedial action, including removal and/or re-installation shall become the obligation of the installing party.
· The “Corporate Contact” will use the Incident Report Form (attached) to document each claim.
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